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Education, Learning & Employment@eCitizen

Your Online Stepping
Stone To A Better Life

Brought to you by

Why queue when you can e-Pay?
At eCitizen, not only can you access government services and information,
you can also pay for your fines, taxes, licenses and tickets. These include:
• Vehicle fines under LTA, URA and HDB
• Property and income taxes
• TV, Vehicle Radio and Dealers’ licences
• URA season parking tickets
• Dog licence
• Road tax

You have a wide choice to payment methods – credit & debit cards,
cash card, Internet banking and a new innovative solution called FlexiPay.
FlexiPay is an Internet e-payment service that allows you to make
payments to government agencies online by signing just one Direct
Debit Authorisation (DDA) form authorising deduction from your bank
account. SingPass is used to authorise each payment transaction online.

Apply for FlexiPay today!
To apply online, go to www.eCitizen.gov.sg/flexipay.

There are many more e-services for you to discover for yourself.
Check them out now at www.eCitizen.gov.sg.

Access government services
from the comfort of your home
Whether you are filing your taxes, checking the availability of new HDB
flats, registering for National Service or applying for a new passport,
there is now an easier and better way to get these things done. At
eCitizen, the one-stop online portal for government services and
information, you can now do all of the above and much more. By
accessing government services online instead of physically going down
to the various government agencies, you are saving time and adding
convenience to your life.

There are many more e-services for you to discover for yourself.
Check them out now at www.eCitizen.gov.sg.

The various e-services are categorised into seven broad categories:
• Culture, Recreation & Sports@eCitizen
• Defence & Security @eCitizen
• Education, Learning & Employment @eCitizen
• Family & Community Development@eCitizen
• Health & Environment@eCitizen
• Housing@eCitizen
• Transport & Travel@eCitizen

TrustSg - Transacting online with peace of mind
Online transaction is one of the wonders of the World Wide Web.
With e-transactions, you can pay bills, renew licenses, apply for new
e-services from the comfort of your home, 24 hours a day, seven days
a week without breaking even a bead of sweat.

TrustSg is a nation-wide trust mark initiative by
the National Trust Council with the support of
the Infocomm Development Authority of
Singapore. This is to help build confidence in
online transactions especially in the area of privacy
and security. When you visit websites with the TrustSg mark, you can
be assured that you are dealing with trustworthy service providers.

In line with the government’s aim to provide quality service to customers,
various government agencies have been accredited with TrustSg in
recognition of their efforts in embracing best practices in security
and privacy.

For more information about TrustSg, go to www.trustsg.com.



Education_FA_col/M22. 29/11/04 10:01 AM Page 2 

C M Y CM MY CY CMY K

What information and services are available?

Education
Whether you are a parent or a student seeking information on our
education system, the education segment of the ELE eTown will be one
place you don’t want to miss! At this segment, you will be able to access
information ranging from an overview of the education system to further
details on Pre-school, Primary, Secondary, Post-Secondary and Special
Education. In addition, you can also locate specific information on the
Edusave Scheme, school terms and holidays. Popular topics are also
listed for your easy reference.

Coupled with the information are useful e-services, to enable you to
search for information on schools, to find approved textbooks,
supplementary materials and more.

Learning
If you are an avid learner in need of library information, the library
segment of the ELE eTown will be able to provide you with the information
you need! You can search for books, check your account or learn more
about the on-going events and exhibitions online.

Employment
Job search and career
Searching for employment and employees has never been easier at the
employment segment of the ELE eTown. Integrating all your human
resource and job needs, the new portal is your gateway to labour market
information and services in Singapore.

You can find the latest and hottest jobs in growing industries here.
Learn about the labour market’s needs and make informed career choices
to land yourself the job best suited to your abilities.

Or you may want to tap on our CareerLink centres which provide advisory
services to help you make decisions on employment, and on training
that will enhance your employability. You can also pick up helpful
interview tips and resume writing techniques to improve your chances
of bagging your dream job!

Skills upgrading
If you are an employer, you can apply for different grants offered by
the government to train your staff in the right skills to add value to
his job.

We hope that the comprehensive listing of training courses, training
incentives and grants available, as well as the contact details of training
providers, will be useful to you.

Workplace management
If you are a factory occupier, employer or employee, workplace safety
and health personnel or simply someone interested in workplace safety
and health, this section provides you with information to help promote
workplace health and safety, including information on prevention of
industrial accidents at the workplace.

What is ELE eTown- A Quick Overview
The Education, Learning & Employment (ELE) eTown
is your gateway to comprehensive information
and services to meet your education, learning and
employment needs, anytime, anywhere.

This website caters to your needs in the major
phases of your life journey. Here, you will find
information ranging from schooling to working
and life-long learning through continuous
education and training.

CPF
There is a wealth of information on CPF and employment regulation
that every employer and employee should be familiar with at the
accessible ELE eTown.

What are some popular services in ELE eTown?
We offer a wide range of online e-services to serve your needs. Some
of the more popular e-services include:

Education
Search for textbooks and search for supplementary materials
The Approved Textbook List (ATL) and the Approved Supplementary
Materials List (ASML) each comprises a list of the titles of the core and
supplementary instructional materials that have been approved by the
Ministry of Education for use in schools in the Singapore education
system. The main objective is to assist schools and parents to select
suitable texts and supplementary materials for the students.

School Information Service
To help parents and students in making informed choices for the
respective admission exercises (e.g. Primary One, Secondary One, JAE),
they can use the one-stop service available at the School Information
Service website. At this website, parents and students will be able to
obtain information on desired schools through various search parameters
such as level of education and type of schools etc.

Learning
Online Catalogue
The Online Catalogue allows you to search for book titles at the National
Library Board (NLB) libraries as well as the SAFTI library, Library
Search Catalogue.

Employment
Your Online Job Bank System (JOBS)
Provide employment opportunities for job seekers and hiring companies.

Verify your Work Pass validity online!
You can now check the validity status of a Work Pass online:
• Work Permit validity
• Employment Pass validity
• SMS on Work Permit validity

Download Work Pass information Online!
You can now obtain and download the information on Employment,
Short-Term, Entrepass, Training, Work Permit and other related work
passes online:
• Application & renewal
• Cancellation
• Eligibility criteria and others

Get help going online with eCitizen Helpers
Need help going online? Our eCitizen Helpers can assist you to access
all government e-services that you need. This free service is available
at many public places island-wide, including:
• eClubs
• Regional and Community libraries
• NTUC Income branches
• RSVP Singapore at Bukit Timah
• Singapore Post Centre at Eunos
• Crawford Residents’ Committee
• FujiFilm outlets (only for passport applications)

Look out for the friendly eCitizen Helper icon at these places. You can
get a complete listing of the eCitizen Helper outlets and more information
by visiting www.eCitizen.gov.sg.

SingPass
Your common password to transact
with the government online
Ever had so many passwords to remember for
different government online services? Now, you
just need to remember one password! SingPass,
which stands for “Singapore Personal Access”,
is your common password to access different government online services.
SingPass protects your privacy by giving you your personal online identity
and password to authenticate your transactions online. To access these
online services, you will  require your SingPass ID (which is your NRIC
number for citizens and residents, or FIN for foreigners) and SingPass.

Some of the online services @ Education, Learning & Employment
which you can access with your SingPass include:
• Update Your Foreign Worker’s Address online!

The Foreign Worker Address Update enables you to update the 
addresses of your foreign workers online.

• Internet Foreign Worker Levy Billing System
Our Internet Foreign Worker Levy Billing System allows you to view
current and past monthly levy bills, payment details, adjustment 
details, detailed breakdown of levy in respect of foreign workers. You
can also make electronic payments online.

How to get your SingPass
Singaporeans, Singapore Permanent Residents, Employment and
Dependant Pass holders who are at least 15 years old can apply for
SingPass @ www.eCitizen.gov.sg. You can request for your SingPass
online at www.eCitizen.gov.sg/singpass. Your SingPass will be mailed
to you within 7 days by using the SingPass Online Request. You can
also get your SingPass on the spot by visiting the appointed counter
locations island-wide. Visit our website for a list of these locations.
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